Initial Face to Face Contacts
Fond du Lac County

January — June 2011 Performance

82% compliance
for the first half
of 2011. This is
above the
statewide
average of 70%.
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m Occurred Timely

W Occurred Not Timely

e 5 families (1.7%)
were not
documented as
having been

m Doc Errors seen for an initial

face to face

contact.

Attempted Timely

Attempted Not Timely

July — September 2011 Performance

: 4,2.6%
* Compliance 1,0.7%— N Initial Face to Face Contact
dropped to
71%. This is 10
now below
the statewide m Occurred Timely
average of
74.4% for m Occurred Not Timely
the quarter.
Attempted Timely
e 90% of all
Conf[,acts did Attempted Not Timely
occur.

m Doc Errors

e 11 contacts
shown as
having no
contact occurred.
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IA Approval in 60 Days
Fond du Lac County

January — June 2011 Performance

IA Approval in 60 Days

Over 90
Days

80

28%

e Average of 74
days to approval.

¢ Roughly 9% of
IAs were over
120 days old at
the time of
approval.

e On average it
took 2 days from
final submission
to supervisory
approval.

July - September 2011 Performance

153 Initial
Assessments
were approved
in the 3" quarter.

The 1As
approved within
60 days
improved from
34% during the
first 6 months of
2011 t0 48% in
the 3™ quarter.

80% of the IA

IA Approval in 60 Days

Over 90

Days
41

27%

caseload for the

3" quarter was open under 60 days.
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